
 

 

Refining an existing approach 

The Pharmacy Guild of Australia – 95 staff 

National peak body representing community pharmacy. It seeks to serve the interests of its members 
and to support community pharmacy in its role delivering quality health outcomes for all Australians.  
 

The Pharmacy Guild of Australia recognises the importance of keeping their 95 employees engaged 
and healthy. In fact, it has been a part of the workplace philosophy for some time. 

“We believe that a focus on health and wellbeing equals a happy and focused workforce,” says 
Rochelle Burdge, The Pharmacy Guild of Australia’s office manager and Healthier Work champion. 

Working with what the Guild already had in place, the Healthier Work team helped to arrange 
activities into a plan, providing structure and seasonal variety. 

“We have been implementing a number of healthy work initiatives over the last few years, such as 
flu vaccinations, fruit box deliveries and discounted gym memberships,” says Rochelle. “It’s great to 
put it all down in a 12-month plan to formalise what we’re doing for our staff.” 

Given their strong focus on staff health, the 12-month plan helped The Pharmacy Guild of Australia 
to consider other areas where they may be able to focus their support for staff, such as emotional 
wellbeing. 

“One area that we have put the focus on as part of the 12-month plan is mental health,” says 
Rochelle. “In consultation with Healthier Work, we have developed key strategies in terms of getting 
out information to our staff on mental health and promoting what we already provide as part of our 
Employee Assistance Program. 

“Healthier Work were fantastic in helping us map out our plan and provided us with various 
resources and links to research ourselves.” 

In the winter section of their plan, The Pharmacy Guild of Australia will develop a policy to promote 
work/life balance, and provide mental health awareness training for managers.  

“By promoting a healthier workplace along with recognition from Healthier Work, we are showing 
our staff that their health is important to us and we strive to provide relevant resources for them to 
tap into through work,” says Rochelle. 

Rochelle offers a word or two of advice for other businesses: start small. 

“Even the smallest change within a workplace can have a huge effect on creating a healthier 
workplace,” says Rochelle. “The activities on our plan also needed to be simple and concise in order 
to measure effectiveness.” 
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